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COVER LETTER
People, the planet and governance have become key pillars on which
any economic and social activity must rest. Today, more than ever, our
company conducts an exercise in transparency regarding its activity
and alignment with protection of the environment, people, and respect for society and the land. And this document entitled The Social
Conductivity of Copper, prepared based on our 2020 Non-financial
Information Statement (2020 NFIS), for the second consecutive year
provides a snapshot of Atlantic Copper’s permanent connection to the
places where it operates with a clear commitment to social integration.
However, before delving into some of the basic lines of this report,
I would like to say something about the year we have all just lived
through, 2020. It was a transcendent year due to the pandemic caused
by COVID-19 that has marked our personal and family relationships and
had an outsized effect of the global economy, on employment and on
wealth generation. So, I have to congratulate everyone who works for
Atlantic Copper, both its own employees and those of ancillary companies, for their extraordinary efforts. Because we’ve all responded
superbly to this great health challenge, and we’ve strengthened our
commitment to Huelvan society by preserving jobs and maintaining the
company’s production process and the activities of our foundation.

A planet with no replacement
Responsibly and sustainably produced copper is of vital importance in
confronting the new challenges of a planet with no replacement. Given
its very nature and transformational capacity, this thousand year-old
metal is and will be decisive in the new energy future, in decarbonisation, in digitalisation and in advanced technologies. This is also true of
metals like gold, platinum, palladium, tin and zinc, and of sulphuric acid,
all of which will be essential in this new era in which we are immersed.
In this report, we review the Spanish and international commitments to
achieving the economic, environmental and social goals assumed by
our company. We are referring to, among others, our commitment, in
close coordination with our sole shareholder, Freeport-McMoRan, to
initiatives with respect to CSR and corporate reporting principles, as
a complement to the principles of the ICMM (International Council on

6

Social Responsibility Report 2020 / Introduction

Mining and Metals) and the GRI (Global Reporting Initiative) reporting.
More recently, we have obtained various additional certifications in this
area. We currently hold the IQNet SR10 certification of the CSR management systems (obtained in 2014 and already renewed twice); the
ESG Rating (environmental, social and governance) from Vigeo Eiris of
the Moody’s group, which gave us the highest rating in 2020; as well
as the Copper Mark accreditation, a new assurance framework developed to demonstrate responsible production practices in industry and
the traceability of raw materials sourcing. All of this is aligned with the
United Nations Sustainable Development Goals (SDG) and the European Green Deal.
The Social Conductivity of Copper provides a comprehensive and
in-depth look at our main indicators in a wide range of areas, including
safety, environment, human resources, sustainability, CSR, corporate
governance, contribution to the community, ending with an appendix
dedicated specifically to the 2030 SDGs.
Lastly, I would like to mention our 50th anniversary, which we celebrated with great excitement and pride in 2020 despite the pandemic. A
half century of engagement with and commitment and responsibility to Huelva and Andalusia by Atlantic Copper.

Javier Targhetta
President
Atlantic Copper
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01

BUSINESS MODEL
Atlantic Copper, S.L.U. (hereinafter Atlantic Copper or the Company) is a
Spanish company, with its registered office and tax domicile in Huelva.
Its sole shareholder is the North American company Freeport-McMoRan
Spain, Inc., whose direct owner of 100% of its shares is FreeportMcMoRan, Inc. (hereinafter Freeport-McMoRan or FCX).

Freeport-McMoRan is listed on the New York Stock Exchange with
the symbol FCX and operates major, long-lived assets all over the
world which have proven and probable reserves of copper, gold
and molybdenum. FCX is one of the largest publicly traded copper
producers in the world.

9

Atlantic Copper has its production facilities in Huelva (Huelva
Metallurgical Complex) and its main offices in Madrid, at which it
engages in typical activities of a corporate office.
The addresses of the main facilities are:

Main Offices
Edif. Torre Europa.
Paseo de la Castellana, 95.
Planta 21
28046 Madrid

Huelva Metallurgical Complex
Avda. Francisco Montenegro, s/n.
21001 Huelva

Its core business is the
production of high-grade
refined copper from metallic
mineral concentrate mined in
different parts of the world.
Atlantic Copper’s Metallurgical
Complex in Huelva is an
industrial production centre
dedicated to the integral use
of raw materials containing
valuable elements.

10
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These raw materials are mainly, although not solely, metallic mineral
concentrates (hereinafter “concentrates”) and recycled metallic
materials. A significant part of the latter come from electronic devices
after the end of their useful life.
Specifically, Atlantic Copper’s Metallurgical Complex transforms more
than one million tonnes of mineral concentrate into some 300,000
tonnes of refined copper each year.
The products resulting from the process include:
Metallic copper

Commercialised in the form of
copper anodes or cathodes

Sulphuric acid
Electrolytic sludges

containing precious metals such as
gold, silver, palladium, platinum, etc.

Iron silicate
Commercial gypsum
Nickel carbonate
Copper telluride
SELF-GENERATED ELECTRICITY
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Our products are commercialised in globalised markets worldwide
under prices set by the market at all times. Therefore, our competitive
advantage is based on making maximum use of our production
capacity at the lowest possible unit cost.
The Company has likewise developed different strategic plans in
recent years oriented towards improving energy efficiency and
flexibility in raw materials consumption and competitiveness, as well
as others aimed at achieving excellence in management systems,
such as those corresponding to safety, the environment and human
resource management. As a result of these projects and earlier ones,
Atlantic Copper was considered the world’s leading smelter in terms
of unit consumption of energy per tonne of smelted concentrate in the
comparative evaluation performed by Wood-MacKenzie (according to
data from 2020).

SPECIFIC ENERGY CONSUMPTION RANKING
Unit consumption (MJ/t Conc)
Wood MacKenzie (4T / 2020)
7000
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1000
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0
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EUROPE
AMERICA
OCEANIA
ASIA
AFRICA

1.1. Copper Market
Copper is the third most-used metal in the world, after iron and
aluminium, and it is employed in numerous industrial sectors, such
as construction, automobiles, digitalisation, new technologies,
renewable energies and the manufacture of industrial machinery, with
electrification being its number two use worldwide.
Given its special characteristics, such as electrical and thermal
conductivity, excellent corrosion resistance and malleability, copper
is an essential material for the energy transition, decarbonisation,
innovation in numerous sectors, and for the social transition to a more
circular and sustainable economy.
The copper industry in the EU is made up of 500 companies, with
estimated turnover of 45,000 million euros, and employs some 50,000
people (most recent data available, 2018). In addition, Europe is the
world leader in terms of recycling, covering around 42% of its demand
with recycled copper. In 2020, Spain’s copper sector moved nearly
5,100 million euros and employed 2,500 people directly and another
6,380 indirectly or through induced employment.
Demand for copper has doubled in the past 25 years and is expected
to rise even more. According to a report by McKinsey Global Institute,
copper consumption will grow 43% by 2035, driven in part by green
technologies like renewable energies and electric vehicles, and by the
growth of the Asian market.
In 2020, copper consumption by use was as follows:

28%

29%

construction electrification

21%

11%

11%

consumption

Transport

Industrial
machinery

*Source: Report by McKinsey Global Institute, 2020
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According to the World Bank report Minerals for Climate Action: The
Mineral Intensity of the Clean Energy Transition (2020), by 2050 there
will be a need for 200% more metal for use in wind turbines, 300%
more for solar panels and 1,000% more for batteries and other applications.
Regarding the Atlantic Copper market, we show the most relevant
global data for sales and destinations below
(data from 2020).

product 	sales
Copper anodes

2 Kt

26%

50%

Mediterranean
countries

Spain

19%
asia

Copper cathodes 275 Kt
Sulphuric acid
Silicate

1.077 Kt
629 kT

Gold

4T

Silver

72 T

5%

other

1.776 M€
Sales

1.2. Organisation and structure
The organisational structure of Atlantic Copper is shown below in the
form of the top-level organisation chart, which consists of the Management Committee.

President

Sulphuric
Acid
Business
Department

14

Internal
Auditing
and
Corporate
Social
Responsibility
Department
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Organisation
and
Human
Resources
Department

Communication
and
systems
Economic and
Financial
Department

The most significant data related to the size of the organisation are the
following:

2019

2020

average workforce (People)*

725

744

Property, plant and equipment (M€)

167

166

683

724

Sales

1,847

1,776

Procurements
of raw materials (M€)

1,545

1,630

total assets (M€)

*includes semi-retired workers

Strategy
and
International
Division

Marketing
and Sales
Department

Metallurgy
Department

Legal
Affairs
Department,
Compliance
Officer and
Data
Protection
Officer

* As of the publication date of this report, Atlantic Copper has an
Energy Transition and Sustainability Department, which was established in 2021.
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1.3. Atlantic Copper strategy
Social Responsibility and Sustainability are in Atlantic Copper’s DNA
as part of a company strategy that is perfectly aligned with the needs
and demands of today’s society. To prosper over time, a company not
only has to offer financial performance but also demonstrate how it
contributes positively to society. Companies need to benefit all their
stakeholders, including shareholders, employees, customers and the
communities where they operate.
Through our commitment, we aim to be a company that is:
	Economically viable
	Socially beneficial
	Environmentally responsible

Mission
To continue on the path of excellence in all areas of the
company, with a special emphasis on safety and the
environment.
To give absolute priority to innovation as a crucial tool that
enables the achievement of all the other objectives.
To be a financially profitable company, adding value to FCX
while increasing our flexibility in raw materials processing
and provide the Circular Economy.

Vision
To continue to be a key element in Freeport’s business
strategy while also being a profitable enterprise capable of
generating net revenue in any global economic climate.

16

Social Responsibility Report 2020 / 01 BUSINESS MODEL

1.4. 2019-22
Objectives and strategic actions
These objectives and strategic actions are deployed in
the following strategic projects.

1
2

Continue reducing environmental
impact and eliminating
interdependencies.

3
5

Continue on the path of excellence
with a special emphasis on safety.

Continuous improvement in reducing
costs, increasing productivity,
reliability/availability of assets and
recovery of metals.

4

Attain an electrical supply that is
50% self-generated and drawn from
renewable sources in order to reduce
costs and become independent of
electricity markets as much as possible.

Increase revenue through
better contribution margins
via the processing of complex
concentrates.

6

Significantly increase the margin
through actions focused
on the processing of recycled materials.
Undertake viability study approved by
FCX.

7

Formulate the HR actions
focused on the employee
and the organisation needed
to facilitate the strategic
objectives defined.
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1.5. Medium-and long-term risks
Atlantic Copper uses a Risk Management model to identify and assess
the risks which could affect the Company, as well as to establish control
mechanisms and liabilities related to each of them. The model ultimately aims to provide reasonable assurance that the strategic, operational,
compliance and reporting objectives will be achieved.
The company has several committees to monitor these risks.
Assessment and Monitoring of Sustainable Development
Risks and Opportunities.
Made up of people from senior management.
Multidisciplinary in nature, it comprises the main
management areas (safety, environment, production, legal,
internal auditing, human resources, engineering, sourcing,
etc.). The entire process is coordinated by the Corporate
Social Responsibility Department.
Its workings are governed by an FCX operating procedure,
revised in August 2018 which is supervised by FCX and
audited periodically by an independent third party.
Its scope comprises the risks related to the principles of the
International Council on Mining and Metals (ICMM) and the
Sustainable Development Goals (SDG) of the 2030 Agenda.
A level is assigned to each risk element or opportunity
according to a double entry matrix based on the degree
of impact on multiple aspects (safety, the environment,
stakeholders, legal, financial, etc.) and on the probability of
occurrence.
Supplier Certification Committee. Made up of people from
the company’s senior management from various functional
areas (marketing, legal, production, quality, environment,
corporate social responsibility, finance, etc.).

18
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Its main mission is to analyse potential raw materials
suppliers in a variety of management aspects to ensure
that the companies with which we establish business
relationships in commercialising our raw materials are
trustworthy and provide adequate performance.
Hedging Committee. Its main mission is to take the
appropriate decisions to mitigate the potential effects of
price fluctuations of raw materials, mainly copper, on the
company.
The risk of copper pricing that is unfavourable for the
company is reduced through hedging operations. Its
management is led by the Marketing and Sales Department.
Credit Risk Department. Led by the Marketing and Sales
and Sulphuric Acid Business Departments, its mission is
to analyse the financial soundness and capacity of our
potential customers to assess their ability to fulfil their
business obligations in the purchase of our products.
Responsible Sourcing Committee. Its mission is to
ensure responsible sourcing of raw materials (copper
concentrate), following the principles included in the OECD
Due Diligence Guidance for Responsible Supply Chains of
Minerals from Conflict-Affected and High-Risk Areas and
the Responsible Sourcing of Minerals Policy established
by FCX. These initiatives were endorsed in December
2020 through the awarding to Atlantic Copper of The
Copper Mark accreditation, which is recognised by the
OECD as a guarantee of compliance with its Due Diligence
Guidance for Responsible Supply Chains of Minerals
from Conflict-Affected and High-Risk Areas. The Copper
Mark is an assurance framework for demonstrating the
copper industry’s responsible production practices and its
contribution to the United Nations SDGs.
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1.6. Market risks
The copper market is a global market that is sensitive to change. The
world economic scenario has exposed the copper value chain to new
challenges. Specifically, the copper mining activity, as an industry with
a long-term perspective and the first link in this chain, requires great
stability to ensure positive results in the different production cycles.
The copper market is completely globalised, with China being the largest consumer of this metal and South America, with Chile in first place,
being the largest exporter of mineral copper. Europe is the second-largest consumption region in the world and represents 17% of worldwide
consumption.
Specifically, Spain and Europe are facing environmental, technological and social challenges, many of which are related to the supply of
raw materials that sustain their industrial activity and their population’s
quality of life. Raw materials in general, and copper in particular, have
become mainstays of sustainability nowadays for their intensive use in
renewable technologies, electric cars and digitalisation. Their prices
are exposed to macroeconomic factors and to their consumption, both
of which are closely linked to development and infrastructures.
Metals in general, and copper in particular, are essential for achieving
the green and digital transition. Europe is deficient in raw materials and
also in copper, depending on foreign sources for 30% of its consumption. As a result, utilisation of reserves of metals, recycling and opting
for the circular economy in all production processes is essential to
achieving the targets of the Green Deal.
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The outlook for the future is encouraging. Copper is fundamental for
sustainable development of the world economy and will continue contributing to its growth through its use in new markets such as renewable energy, construction, digitalisation, infrastructures and electric vehicles. To give an example, an electric vehicle uses approximately four
times more copper than a conventional one (22.5 kg). The following
graph shows copper consumption forecasts by world regions updated
to the fourth quarter of 2020, which does not include global consumption of recycled copper (Source: Wood Mackenzie).
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Another important product for the company is sulphuric acid, of which
Atlantic Copper is the largest producer in Spain and the second-largest
in Europe. This product is essential for major value chains like those of
the agri-food, chemicals and pharmaceutical industries.
We export a significant amount of this product, for which we have a
major storage and loading logistics platform that gives us flexibility and
reliability in marketing it.
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02

REFERENCE FRAMEWORKS
Atlantic Copper adheres to diverse reference frameworks within the
scope of Law 11/2018, mentioned therein, as well as those of other
organisations that have also developed reference frameworks in their
area of application.
The reference frameworks adopted by Atlantic Copper are based on
international standards and rules with broad consensus and validation at
the international level.
Main reference frameworks used by Atlantic Copper:

2.1. FCX PRINCIPLES OF BUSINESS
CONDUCT
Entitled Strength in Values, our Principles of Business Conduct (PBC)
represent the culture and commitment of Freeport-McMoRan (FCX)
to doing what is right. Designed to help guide all of us-from top-level
management to entry-level employees-the PBCs reflect how we do
business.
As an FCX company, Atlantic Copper assumes the commitments
established in the FCX Principles of Business Conduct as its own.
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Atlantic Copper adheres to a variety of reference frameworks under
which all of us, everywhere, work every day, and they can be summed
up as follows:
Safety		Integrity		Commitment
Respect		Excellence

In addition, the PBCs complement each other and are developed in the
following specific documents:
Anti-corruption Policy

MIS End-User Policy

Anti-corruption Guidelines

Occupational Health and
Safety Policy

Policy on the Community
Conflict Interest Guide
Environmental Policy
External communication
policy
Fair competition guidelines
Global supply chain policy
Human rights policy
Insider Trading Policy
Supplier Code of Conduct

Responsible MINERALS
SOURCING Policy
Harassment Prevention
Protocol
Conflict of Interest
Guidelines
Records Management Policy
and Records Retention
Programme on the FM website
Disclosure Policy, External
Communication Policy

The documents Principles of Business Conduct and Supplier Code of
Conduct are available on our website at (http://www.atlantic-copper.es).
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2.2. Sustainable Development Principles
of the ICMM (International Council on
Mining & Metals)
Participation in ICMM requires adherence to a commitment based on
10 principles. These represent a framework of exemplary practices
that favour sustainable development in the mining and metallurgical
industry:

1.

Apply ethical business practices and robust
systems of corporate governance

2. 	Integrate sustainable development in corporate 			
decision-making processes

3. 	Respect the human rights and the interests,

cultures, customs and values of our employees
	and the communities affected by our activities

4.

Implement risk-management strategies and systems
based on valid information and sound science

5. 	Pursue continuous improvement in

our health and safety performance

6. 	Pursue continuous improvement in
our environmental performance

					

7. 	Contribute to the conservation of biodiversity and 		
integrated approaches to land-use planning

8. 	Facilitate and support the design, use, re-use, recycling 		
	and responsible disposal of our products

9. 	Contribute to the social, economic and institutional 		
development of host countries and communities

10. Apply mechanisms for effective, transparent
	and verifiable reporting, communication
	and participation with our stakeholders

24
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In 2019, Atlantic Copper conducted a self-assessment, supervised by
FCX, of compliance with the new performance expectations of the
ICMM Principles. These performance expectations address society’s
expectations with respect to responsible production in the metals
value chain. In 2020, Atlantic Copper underwent an audit by an
independent third party (Corporate Integrity) of compliance with the
performance expectations of the ICMM Principles (PEs). As a result
of this independent assessment and analysis of other areas of its
management, in December 2020, the company was awarded the
Copper Mark, an accreditation that demonstrates to the London Metals
Exchange and our stakeholders compliance with the 32 multi-functional
criteria in the exercise of responsible production.

2.3. Social Responsibility Management
System (IQNet SR10 – ISO 26000)
Atlantic Copper has developed, implemented and certified, and
keeps up-to-date, a Social Responsibility Management System
(SRMS) applicable to the entire company which meets the IQNet
SR10 standard developed by IQNet Association - The International
Certification Network.
Atantic Copper has maintained its IQNet SR10 certification since 2014.
To continue progressing in the area of Social Responsibility and
Sustainability, in 2019, Atlantic Copper began participating in an
external evaluation according to the Vigeo Eiris model, based on
the main worldwide reference frameworks for environmental, social
and corporate governance (ESG) compliance. The results were very
satisfactory, and the Company undertook the corresponding actions to
address the improvement opportunities identified, having achieved an
overall rating of Advanced (highest possible level and an improvement
over the previous one) in the external evaluation conducted in 2020.

2.4. Environmental Management System
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(ISO 14001)

Atlantic Copper has developed, implemented and certified, and
keeps up-to-date, an Integrated Environmental Management
System (IEMS) applicable to its facilities in Huelva which
complies with the international standard UNE-EN ISO 14001
Environmental Management Systems. Requirements with
guidance for use. This International standard specifies the
requirements of an Environmental Management System for
protecting the environment and responding to changing
environmental conditions in balance with socio-economic needs.
Atlantic Copper’s IEMS was certified by AENOR according to the
UNE-EN ISO 14001 standard in 1999, and this certification has
been kept current.

2.5. EMAS Statement
Since 1997, Atlantic Copper has prepared Annual Statements of
its Environmental Conduct as established in the Environmental
Management and Auditing System (EMAS).
The additional EMAS requirements with respect to the UNEEN ISO 14001 international standard are integrated into Atlantic
Copper’s IEMS (2.4). We comply with these requirements through
yearly publication of our Environmental Statement, which is
verified by an accredited environmental verifier.

2.6. Energy Management System
(ISO 50001)
Atlantic Copper has developed, implemented and certified,
and keeps up-to-date, an Energy Management System (EMS)
applicable to its facilities in Huelva which complies with the
international standard UNE-EN ISO 50001 Energy Management
Systems.
Atlantic Copper’s EMS was certified by AENOR according to the
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UNE-EN ISO 50001 standard in 2011, and this certification has been
kept current.

2.7. Safety Management System
(OHSAS 18001)
Atlantic Copper has developed, implemented and certified, and keeps
up-to-date, an Integrated Occupational Risk and Accident Prevention
System (IORAPS) applicable to the entire company which complies with
the policies established in this area by FCX and current laws.
Regarding the preventive measures, we have an In-house Prevention
Service that is recognised and registered with the four specialties, as
well as our own 24-hour Medical Service.

2.8. Healthy Workplace Management
System
Atlantic Copper has developed and implemented and certified, and
keeps up-to-date, a Healthy Workplace Management System (HWMS)
applicable to the entire company that complies with AENOR’s Healthy
Workplace Model.
Although the HWMS is mainly aimed at the people who work for the
company, promotion of good health is one of Atlantic Copper’s general
strategic lines, which is also aimed at the rest of the stakeholders to the
extent that we are able to influence them.
The HWMS was certified by AENOR according to AENOR’s Healthy
Workplace Model in 2018, and this certification has been kept current.
In addition, in 2019 Atlantic Copper obtained official recognition as a
Heart Safe Zone.
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In terms of health, the year 2020 was marked by the pandemic caused
by COVID-19. In this respect, Atlantic Copper took numerous preventive
measures, which enabled it to continue production without interruption,
while also guaranteeing the health of its workers, subcontractors
and other stakeholders, as well as strict compliance with laws and
the recommendations of the competent health authorities. At the
very beginning, a Crisis Committee was formed (made up of the
Management Committee and the head of the Company’s Medical
Service) which led the various initiatives formalised in the Atlantic
Copper COVID-19 Protocol, which was certified by AENOR on
15/07/2020.

2.9. Management System for Criminal
Compliance (UNE 19601)
Atlantic Copper has developed and implemented a Criminal
Compliance Management System for the purpose of continuously
validating application of the established Criminal Compliance Policy.
Atlantic Copper’s Criminal Compliance Management System was
certified in 2019 by AENOR according to the standard UNE 19601
Management Systems for Criminal Compliance. Requirements with
guidance for use. This certification has been maintained.

2.10. Quality Management System
(ISO 9001)
Atlantic Copper has developed, implemented and certified, and keeps
up-to-date, a Quality Management System (QMS) applicable to the
entire company which complies with the international standard UNE-EN
ISO 9001 Quality Management Systems.
Atlantic Copper’ QMS was certified by AENOR according to the UNEEN ISO 9001 standard in 1994, and this certification has been kept
current.
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2.11. Asset management system
(ISO 55001)
Atlantic Copper has developed, implemented and certified (in 2019),
and keeps up-to-date, an Asset Management System (AMS) applicable
to the entire company which complies with the international standard
UNE-ISO 55001 Asset Management. Management systems.

2.12. United Nations Sustainable
Development Goals (2030 SDGs)
Atlantic Copper is committed to the set of global goals for eradicating
poverty, protecting the planet and ensuring prosperity formulated by
world leaders in the framework of the UN on 25 September 2015 as
part of a new sustainable development agenda for implementation
over in the next 15 years by governments, the private sector, civil
society and individuals.
Atlantic Copper considers the 2030 SDGs in its strategies and actions
in conjunction with the rest of the reference models indicated above.
Atlantic Copper integrates the 2030 SDGs into its system for analysis
and assessment of Sustainable Development risks and opportunities
according to the FCX SD Risk Register Process.
Additionally, Atlantic Copper maintains a record of actions that are
strategically aligned with the 2030 SDGs.
Chapter 8 of this document indicates the main relationships of the
different sections of this report to the 2030 SDGs, as well as other
initiatives aligned with same.
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2.13. Authorised Economic Operator
(ES AEOF 16000002EY)
Atlantic Copper is certified as an Authorised Economic Operator with
Customs Simplification/Security and Safety (AEO) for its facilities in
Huelva and Madrid.
The AEO certificate is a status awarded by the different community
customs authorities to companies that carry out international trade
operations. It identifies its holder as a reliable partner for customs
operations. It gives its holder proof that it complies with rigorous
security criteria and controls and that it can, therefore, be considered
an efficient and trustworthy trade partner.
This certification was awarded by the Spanish tax authorities in 2016
and has remained in force ever since, with the company passing a reevaluation audit in 2018.
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2.14. The Copper Mark
The Copper Mark is an initiative arising from the International
Copper Association (ICA) and the input of external stakeholders. It
subsequently became an independent organisation that establishes a
rigorous global compliance system based on ESG principles and with
a complete set of environmental, social and governance criteria. It is
the first and only system developed specifically for the copper industry,
and it enables companies in the sector to accredit to their customers,
suppliers, investors, final manufacturers and other stakeholders a
responsible production process aligned with the SDGs (2.12).
In the future, the Copper Mark may be admitted by the London
Metal Exchange as a means of demonstrating implementation of a
Responsible Sourcing Programme aligned with the OECD guidance,
which is a requirement for products to be registered on same.
Atlantic Copper was the first European mining-metallurgical company to
receive this seal of approval and was among just five companies in the
world to have achieved it up to the date it was granted (10/12/2020).
To do so, the company passed the Copper Mark Assurance Process, a
voluntary programme open to all members of the copper industry that
enables the producer to express its commitment to compliance with
the industry’s sustainability standards in its operating practices.
The evaluation is based on 32 criteria in a cycle structured in five
phases: commitment, self-assessment, independent assessment,
improvement plan and re-assessment every three years.
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03
ENVIRONMENT / RESULTS
3.1. ENVIRONMENTAL IMPACT
The emissions data presented below from 2019 have been certified,
however the data from 2020 correspond to Atlantic Copper’s own
analysis and are pending external certification as of the date this report
was submitted.

3.1.1. CARBON EMISSIONS
The main greenhouse gases emitted by Atlantic Copper include CO2,
CH4, N2O and certain hydrofluorocarbon (HFC) compounds.
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2019

2020

carbon emissions (t CO2eq)

59,727

59,802

RATIO PER TONNE OF
CONCENTRATE PROCESSED (t CO2eq/t)

0.059

0.057
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3.1.2. ATMOSPHERIC EMISSIONS
Atlantic Copper continuously monitors 90% of its SO2 emissions. For all
other emissions, which have low environmental impact, in accordance
with current legislation, measurements are taken annually or biannually
by collaborating entities in the area of environmental quality (ECCAs in
their Spanish acronym). Regular self-monitoring is also done internally.
The emissions data for SO2, Particulate Matter (PM) and NOX, well
below the limits in the current legislation, are shown below.

2,476

2,324

2.45
77.5
34.8

so2

103.7
0.034

29.6

Pm

Emissions (t)

2.22

nox
2019

2020

so2

0.028

0.099
0.077

Pm

Unit emissions

(kg/t processed concentrate)

nox
2019

2020

3.2. Waste
Atlantic Copper carries out numerous actions to comply with the waste
hierarchy, including the following:
Application of new technologies for the
prevention and minimisation of waste
Recycling and reuse of waste
through authorised waste managers

2019

2020

Waste generated (t)

19,333

25,503

Ratio of waste managed
to concentrate processed (Kg/t )

25.2

18.5
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3.2.1. Recycling
In 2020, the Company continued to strengthen its awareness
campaigns aimed at the its own staff and contractors regarding the
importance of proper separation of wastes. All these actions are aimed
at improving waste segregation at source and are proving effective in
increasing the quantity of wastes managed for reuse or recycling and
decreasing the quantity of wastes for disposal.
Atlantic Copper is committed to the circular economy and contributes
significantly to the recycling of copper that has reached the end of its
useful life or from wastes from other industries.
As a result, the Company is committed to increasing the sources of
the secondary raw material in the production process to recover the
copper and precious metals they contain.

2019

18,191

new copper
from recycled
copper

5.58%

Tonnes of
recycled
copper

2020

new copper
from recycled
copper

21,316

6.5%

Tonnes of
recycled
copper

3.2.2. Waste recovery and disposal
In 2020, a series of improvements in the processes of the gypsum
plant were executed which significantly reduced the generation of
gypsum cake neutralisation waste.
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3.3. WATER CONSUMPTION
Two types of water are consumed at the Atlantic Copper facilities in
Huelva:
Drinking water for use in offices, laboratories,
changing rooms, the medical service and cafeterias
Fresh water for various plant processes and
replenishment of cooling water. Some of this water
is demineralised for use as boiler water for steam
production

The following table shows the evolution of water consumption over the
last two years:

2019
Drinking water consumption

38,011

2020

2019 2020

34,234 0.038 0.033

Fresh water consumption

2,007,786

1.986

1.866

Total water consumption

2,045,797 2,020,480 2.023

1.899

1,986,246

Water consumption (m ) Water consumption
(m3/t concentrate
processed)
3

As the continuation of the Red_Scope (Recovery of Effluent Discharge
for Sustainable Copper Processing in Europe) pilot test, financed by
the EIT Raw Materials European initiative, the “Elimination of unified
discharge and recirculation of treated water” project was approved at
plant scale for a total of 12.6 million euros. The investment proposal
was submitted to FCX in 2020 and approved in early 2021. The new
facilities resulting from this project, which will enable a 25% saving in
water consumption, are scheduled to begin operation in late 2022.
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3.3.1. RAW MATERIALS CONSUMPTION
The following table shows the evolution of raw materials consumption
over the last two years:

2020

2019
Concentrate

1,011,141 1,045,851

Copper to be recycled
fluxes
Lime
Total

18,191

21,316

151,049

148,358

18,925

20,467

1,199,306 1,235,993
Raw materials consumption (t)

3.3.2. DIRECT AND INDIRECT
ENERGY CONSUMPTION
Atlantic Copper has an Energy Management System (EMS) that
complies with the UNE-EN ISO 50001 standard. This system obtained
certification for the first time in 2011-the first copper smelter, the seventh
major energy consumer in Spain and the first in Andalusia to do sowhich placed us on the forefront and established us as a benchmark.
The following table shows the evolution of energy consumption over
the last two years.

2019

2020

2019 2020

NATURAL GAS

165,619

172,685

0.164 0.165

ELECTRICAL POWER

332,215

344,772 0.329 0.330

53,144

51,619 0.053 0.049

DIESEL FUELS

5,733

4,398 0.006 0.004

ANTHRACITE/COKE

21,751

22,775 0.022 0.022

578,461

596,285 0.572 0.570

FUEL OIL

TOTAL

ENERGY
ENERGY
CONSUMPTION (MWH) CONSUMPTION (MWH/T)
concentrate processed
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3.3.3. ENERGY EFFICIENCY
Energy efficiency improvements at Atlantic Copper are channelled
through the EMS. The strategy that led us to decision-making within the
framework of the EMS is based on:
A Global Vision of Energy Management, which
includes benchmarking, theoretical studies and a
general review of the facility’s mass balance and
overall energy
Energy Flow Map, characterising losses as being
of three types: transformation, distribution and
process
Classification of the Tools and Technologies
available on the market

Based on the above, the Company has defined the energy strategy
and its corresponding Action Plans, with the finalisation of over 30
projects involving both management changes and investment projects,
with overall efficiency improvements (specific consumption of total
energy per unit of raw material processed) of 19% over 10 years, from
2010 to 2019, and 36% over the last 20 years.
The most important projects in the area of energy efficiency are the
following:
Redesign of FIRE REFINING FURNACES
Reduction of fuel oil consumption
Increased recovery and reuse of energy from the
metallurgical process itself (4 projects)
Improvement in efficiency of the power plant
(7 projects)
Installation of energy recovery in the acid
plant and transformation in electrical power
(start-up postponed to February 2021)
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Specific energy consumption, total power purchased / raw material
processed
1000
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700
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550

589

617

611

616
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500
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3.3.4. USE OF RENEWABLE ENERGIES
Atlantic Copper has signed three long-term power purchase
agreements (PPA) through Fortia Energía, a power purchasing platform
for large industrial consumers, of which it is a founding member. These
agreements boost the penetration of renewable energy in Spain,
whose projects require greater price visibility that they will receive for
the energy than that offered by the electricity market forecasts. For
Atlantic Copper, the importance of these agreements lies in the fact
that the energy to be supplied to the Huelva Metallurgical Complex will
come mainly from renewable sources.
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These agreements represent, in fact, Atlantic Copper’s first step in its
strategy of achieving a mainly renewable electricity supply, at the same
time as its commitment to the circular economy and alignment with the
Sustainable Development Goals are now a reality. In this sense, Atlantic
Copper has been incorporating the best available technologies in its
energy transition process for years, which has made it a world leader in
energy efficiency, having reduced its unit energy consumption by 36%
over the last 20 years.
Additionally, the Huelva Metallurgical Complex is currently capable
of recovering energy from the heat generated by its own production
processes. In 2020, this recovered thermal energy served to meet
55% of the thermal energy demand required by our processes. Even
so, a surplus of recovered thermal energy remained which is used to
produce electricity. In 2020, Atlantic Copper self-generated 17% of the
electrical power consumed, and it has set the objective of increasing
this percentage to 22% in 2021. To this, we can add the signing of
these external long-term electricity supply agreements which resulted
in 28.5% of the electricity consumed at Atlantic Copper coming from
renewable sources and high-efficiency co-generation in 2020. This
figure will rise to 40% in 2021.

55%

THERMAL ENERGY
COVERED BY
HEAT RECOVERY

28.5%
Energy from
renewable
sources and
co-generation

17%

CONSUMPTION OF
SELF-GENERATED
ELECTRICAL POWER
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3.4. Climate Change
3.4.1. GREENHOUSE GASES (GHG)
As mentioned in section 3.1.1, the main greenhouse gases emitted by
Atlantic Copper include CO2, CH4, N2O and certain hydrofluorocarbon
(HFC) compounds.

59,020

59,802

Carbon
emissions
(t CO2eq)
2019

2020

0.058
2019

Carbon
emissions/
concentrate
0.057 processed
(t CO2eq/t)
2020

3.4.2. MEASURES FOR ADAPTING TO THE
CONSEQUENCES OF CLIMATE CHANGE
Concerned about the consequences of climate change, Atlantic
Copper has undertaken numerous emissions-related improvement
projects, which can be consulted in the 2008-2019 Environmental
Statements available on our website (http://www.atlantic-copper.es/
documentos-de-interes).

3.4.3. Measures for reducing GHGs
Atlantic Copper, demonstrating its strong commitment to environmental
protection and its perseverance in maintaining its environmental
leadership in the copper metallurgical sector, launched a project in
2017 aimed at decreasing natural gas consumption in the rotary dryer
for concentrate in order to reduce the CO2 emissions attributable
to this fuel. The project consists of harnessing the hot gases from
the Electric Furnace, after purification in a ceramic bag filter, and
recirculation to the abovementioned dryer. In 2018, operation of the
rotary dryer was optimised so that part of the thermal energy required
for drying the concentrate could be obtained from these hot gases
generated in the Electric Furnace.

40

Social Responsibility Report 2020 / 03 ENVIRONMENT / RESULTS

This modification enabled a decrease in natural gas consumption,
expressed as “consumption Gn/t fed to rotary dryer” from a value
of 5.8 (before the project) to 3.8 (after execution of the project and
optimisation of the drying operation), which represented a 34.6%
reduction. In the data for 2020 obtained at the end of the project,
the resulting ratio (4.57 Nm3/h of gas per tonne dried) represents a
significant improvement.
In 2019, it started a heat recovery and electricity production project
in the Acid Plants which will result in a reduction of indirect GHG
emissions. The project was delayed due to the situation in 2020 and
finally will be ready to enter into operation in February 2021.

3.5. Biodiversity
3.5.1. MEASURES FOR PRESERVING OR
RESTORING BIODIVERSITY
In line with the philosophy of our shareholder, Freeport-McMoRan,
Atlantic Copper considers it essential to ensure that social and
economic progress is compatible with protection of nature and of
people, based on respect for the right of future generations to enjoy
a healthy environment and a habitable planet and in accordance with
the principle of sustainability. This is evidenced in an extremely strict
environmental policy, designed using strategies based on continuous
improvement, which establishes concrete objectives in an ongoing
effort to reduce the impact of the production processes on the
environment and supported by the application of the best available
technologies at all times.
The commitments described in the environmental policy include that
of considering the value of areas with cultural significance, biodiversity
or ecological qualities, as well the potential for resource development,
alongside the social and economic benefits. For that reason, Atlantic
Copper, through its foundation, has maintained a collaboration
agreement since 2011 with the Council for the Environment of the
Regional Government of Andalusia to promote environmental
education and awareness-raising in Huelvan society regarding its
natural surroundings.
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Within the framework of this agreement, in 2020, as it has been doing
since 2012, the Marismas del Odiel Nature Area, declared a Biosphere
Reserve by UNESCO, the “School for Explorers” project was carried out
in the format of a day camp. The programme was implemented during
the summer months in the Nature Area and its facilities for public
use. In this context, children from 4 to 14 years of age participated
in recreational and educational activities and workshops based on
content on the environment in general and on the Marismas del
Odiel in particular. The children’s activities included: identification and
following of tracks and signs, introduction to orienteering, observation
and recognition of fauna and birds, crafts using natural and recycled
products, and the construction of a forest plant nursery.
This ninth edition (the project has existed since 2012) was marked
by the health situation related to the COVID-19 pandemic, which
required limitations on participation (60% of the usual capacity) as
well as capacity protocols in the facilities, social distancing, hygiene
and the use of masks). Under these circumstances, it is important to
note the high level of participation, as well as the young participants’
tremendous capacity for adaptation. As a result, the participants
numbered 481. Taking into account that each weekly cycle consists of
five days of attendance, the total impact of the 2020 edition reached
the figure of 2,405 daytime visits. In this way, since the start of the
project, 3,750 school children have participated, for a total of 6,500
space occupied, which amounts to 32,500 daytime visits. Additionally,
within this same collaboration agreement, the Atlantic Copper
Foundation also carries out other activities in the Marismas del Odiel N.
A., such as the “My marsh, my school” project, aimed at schoolchildren
in the municipalities adjacent to the nature area. In 2020, 24 schools
participated (over 1,130 students). All of this was done with the
conviction that people only respect what they know and only preserve
what they respect. This programme was carried out during the 20192020 school year.
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These figures are lower than those of 2019, with the obvious reason
being the circumstances caused by the pandemic, the declaration
of state of emergency and the related limitations. As a result of the
experience with the Marismas del Odiel Nature Area, Atlantic Copper
is leading the “Social Innovation for Sustainable Treatment of European
Metals” project of the EIT Raw Materials consortium. The project consists
of creating a manual of good practices regarding the coexistence of
industrial facilities and natural areas, which will enable replication of the
model of integration with biodiversity that has been developed in other
similar spaces in the EU.
In 2020, as an enhancement action, construction was begun on an
observatory in the Los Llanos de Bacuta area (birdwatching point in
the “La Isla de Enmedio” Nature Reserve and breeding ground of the
osprey) for public use in the Marismas del Odiel Biosphere Reserve. Its
opening is planned for early 2021.
In 2019, in collaboration with the Regional Government of Andalusia and
the Electroquímica Onubense company, the Atlantic Copper Foundation
published a book of photography entitled “Marismas del Odiel. Reserva
de Luz y Alma” featuring the birds present in this Biosphere Reserve.
It contains 272 large-format photographs, accompanied by 29 text
passages and poems. In 2020, activities to promote this publication
were carried out on social media. Particularly notable is the so-called
“Bird Friday in the Marismas del Odiel Nature Park”.
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04
staff
4.1. Policies and Procedures
4.1.1. HUMAN RESOURCE MANAGEMENT
The human resources management policy is established in our
Principles of Business Conduct (2.1). In addition to our values, which
explain “who we are and how we work, all of us, everywhere, every
day”, these establish that:
Our employees are our greatest strength. Ensuring a safe and
healthy workplace where everyone is treated fairly and with
respect is a high priority at FCX. We operate in regions of varying
ethnic, religious and cultural backgrounds and are often the
largest employer in local communities. The diversity and various
perspectives of our workforce make us stronger.
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4.2. Prevention of occupational risks
Implementation of the 5S ORGANISATIONAL and
housekeeping methodology in materials handling (2020)
Fatal Risk Management (FRM) initiative to control critical
risks (2020)
Revision of the crane work procedure (2020)
Revision of the industrial hygiene evaluation procedure
to adapt it to the updated UNE-EN 689-2019 (2020)
standard
Revision of hazardous goods loading and unloading
procedure (2020)

4.3. Occupational Health
With respect to the measures applied in relation to COVID-19 from the
start of the pandemic, we can highlight the following:
information ,TRAINING AND AWARENESS campaigns, with
implementation of specific communication channels
(WhatsApp Covid)
Temperature-taking at facility entrances, which
involved the hiring of 9 clinical assistants
Protection kits for employees and family members
Mandatory use of masks, which were provided at
facility entrances. (201,950 SURGICAL, 82,800 FFP2)
Exhaustive tracing of close contacts
Quarantines managed by the Medical Service
Agreements with the legal representatives of the
workers for the adoption of measures in the
reorganisation of work to ensure continuity of
operations:
• Separation of shifts and work teams
•Adaptation of hours to minimise contact
•Remote work
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Closure or adaption of common areas: cafeteria,
changing rooms, etc
Installation of new changing rooms with a capacity
of 126 people
Periodic antigen testing campaigns in ad-hoc
temporary facilities
COVID-19 screening through periodic diagnostic
testing campaigns
Specific facility sanitisation programmes. 1,820 litres
of hand sanitiser and 811 litres of disinfectant were
consumed
Monitoring of coronavirus in waste water from the
changing room of the Huelva Metallurgic Complex
AENOR certification of the internal COVID-19 action
protocol and its application (3.8)

Expenditures related to the COVID-19 pandemic in 2020 totalled
€2,339,727, with the major expense being the acquisition of protection
equipment.
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4.4. Key Results
The distribution of the workforce, broken down by age and gender, for
2019 and 2020 (data to 31 December) is shown below.

<30 30-50

>50

TOTAL

<30

30-50

>50

TOTAL

women

10

85

24

119

17

92

24

133

men

40

369

188

597

39

389

187

615

TOTAL

50

454

212

716

56

481

211

748

2019

2020

Distribution of the workforce by professional categories (Social Security
Contribution Categories), segmented by gender for 2019 and 2020 (at
31 December).

WOMEN

MEN

WOMEN

MEN

Engineers and graduates

49

80

54

82

Technical engineers

23

77

35

88

Administrative managers

8

12

8

13

Unqualified assistants

3

49

1

61

Administrative officers

27

12

22

12

auxiliary employees

4

18

4

17

SKILLED WORKERS

5

349

9

342

119

597

133

615

TOTAL

2019*

2020

* The data from 2019 has been adapted to the criteria followed in 2020.
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Number of Atlantic Copper employees by contract type (permanent/
temporary/full-time/part-time), segmented by gender for 2019 and
2020 (at 31 December).

2019

men

Total

Full-time
employees

Permanent

79

445

524

Temporary

18

97

115

Part-time
employees

Permanent

22

54

76

Temporary

0

1

1

119

597

716

WOMEN

men

Total

TOTAL

2020
Full-time
employees

Permanent

88

458

546

Temporary

27

111

138

Part-time
employees

Permanent

16

44

60

Temporary

2

2

4

133

615

748

TOTAL

48

WOMEN
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The average number of employees in 2019 was 725, compared to 744
in 2020.
Number of Atlantic Copper employees by contract type (permanent/
temporary/full-time/part-time), segmented by age for 2019 and 2020 (at
31 December).

<30

30-50

>50

<30

30-50

>50

Full-time
employees

Permanent

13

362

149

9

380

157

Temporary

36

78

1

45

90

3

Part-time
employees

Permanent

1

13

62

1

9

50

Temporary

0

1

0

1

2

1

2020

2019

Number of Atlantic Copper employees by professional category
(Social Security Contribution Categories), segmented by contract type
(permanent/temporary/full-time/part-time) for 2019 and 2020 (at 31
December).

2019

Full-time

Part-time

Permanent Temporary Permanent Temporary

Engineers and graduates

112

9

8

0

Technical engineers

83

2

14

1

Administrative managers

16

1

3

0

Unqualified assistants

42

2

8

0

Administrative officers

18

12

9

0

auxiliary employees

18

3

1

0

235

86

33

0

SKILLED WORKERS
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Full-time

2020

Part-time

Permanent Temporary Permanent Temporary

Engineers and graduates

120

9

6

1

Technical engineers

90

12

20

1

Administrative managers

18

2

1

0

Unqualified assistants

61

1

0

0

Administrative officers

18

11

3

2

auxiliary employees

17

4

0

0

222

99

30

0

skilled workers

Average total annual remuneration (in euros) of Atlantic Copper employees.

women
46,698

men
47,654.42

2019

women
48,421.38

men
48,092.15

2020

4.4.1. ABSENTEEISM
Annual absenteeism (accumulated data at December) for 2019 and
2020. In 2020, half of the absenteeism percentage was due to the
effects of COVID-19.
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Theoretical absenteeism
hours
(S+A)

Sickleave
Hours

Accident
Hours

2019

47,188

1,908

1,008,571

4.87 %

2020

33,363

8,236

1,005,500

3.94 %
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4.4.2. WORK-LIFE BALANCE
In July 2018, paternity leave was expanded by law to give male
workers in this situation the right to five continuous weeks off. Female
employees of Atlantic Copper were already enjoying two weeks in
addition to those required by law such that, since 2008, maternity
leave at Atlantic Copper had been 18 weeks.
Putting into practice one of our values, the focus on people, and as
evidence of the Company’s unflagging commitment to encouraging a
balance between personal life and working time, we took the initiative
of granting an additional 2 weeks of maternity and paternity leave,
bringing the total time in 2018 to 20 and 7 weeks, respectively.
Paternity leave at Atlantic Copper in 2020 was 14 weeks, 12 by law plus
2 additional weeks granted by the Company.
In 2018, Atlantic Copper modified the distribution of work for shift
workers to achieve a uniform 6x4 distribution (six working days and
four days off), including a break of 14 consecutive days off in summer
(June, July, August and September). For staff not subject to shifts, in
2019 summer hours were expanded to include the month of July.
In 2020, due to the health crisis resulting from COVID-19, family
circumstances were also taken into consideration in telecommuting
and flexible working hours.

14 weeks
of paternity
leave

20 weeks
of maternity
leave
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4.5. ACCIDENTS AT WORK
Below we present the data and rates for accidents in 2019 and 2020,
segmented by gender.
Accidents

Workdays
Lost

2019

Hours

workforce

women

131,200

82

0

0

0

men

965,627

573

7

10

233

1,096,827

655

7

10

233

TOTAL

with
w/o
absence absence

IR
SR
General
IR
General FR absence sr absence
0

0

0

0

0

men

17.60

7.25

0.24

12.21

29.67

TOTAL

15.50

6.38

0.21

10.69

25.95

women

Accidents
with
w/o
absence absence

Workdays
Lost

2020

Hours

workforce

women

163,853

119

0

1

0

men

783,465

569

7

14

107

TOTAL

947,318

688

7

15

107

IR
General
SR
IR
General FR absence sr absence
6.10

0

0

0

8.40

men

26.80

8.93

0.14

12.30

36.91

TOTAL

23.22

7.39

0.11

10.17

31.98

women

Note 1: Does not include in itinere accidents, following recommendation NTP 1 of the INSHT.
Note 2: Does not include the telecommuting hours of partial retirees.
FR: Frequency Rate = No. of accidents per million hours worked
SR: Severity Rate = No. of workdays lost for every 1000 hours worked.
IR: Incidence Rate = No. of accidents for every 1000 workers.
The workforce calculations are “full-time equivalent” employees, the result of dividing the real number of hours worked by the annual number of working days stipulated in the Agreement. Therefore,
they do not necessarily match the average workforce or workforce data at 31/12 that appear in
other sections.
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4.5.1. OCCUPATIONAL DISEASES
Below we present the data for occupational diseases in 2019 and
2020, segmented by gender.
2019

2020

women

0

0

MEN

0

0

Total

0

0

4.6. Labour relations
Atlantic Copper has a Work Council made up of 17 legal representatives
of the workers. Its last election was held in December 2018. Likewise,
Atlantic Copper has three union sections: UGT, CCOO and USO, which,
in turn, contribute two union delegates per section.
Currently, the Sixth Collective Agreement for Atlantic Copper’s Huelva
Metallurgical Complex is being contested. The planned duration of
this collective bargaining agreement was initially three years (20122015), however, as a result of a proactive collective negotiation,
the regulatory text was revised on up to three occasions, with an
expiration date of 31/12/2019 being set. In November 2019, the
Workers’ Legal Representation contested the agreement before the
Collective Agreement Register, with a negotiating table being formed
regarding same. This collective negotiation, which began in January
2020, was interrupted by the COVID-19 pandemic and the state of
emergency experienced in March, April and May, and resumed in
the months of June and July. According to the usual practice of not
altering the vacation period of the workers, the negotiations were
suspended in August. From September to December, as a reflection
of the willingness of both sides to reach an agreement as quickly
as possible, weekly meetings were held, making it possible, in midDecember 2020, to reach a situation of significant progress towards an
agreement.
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The Sixth Collective Agreement formalises various fora for social
dialogue. In the first place, it contains the basic regulation of the
Joint Committee of the Agreement, the body par excellence for
interpretation of same, the latest version of which dates to June 2018.
In parallel, it dedicates its Seventh Chapter to enshrining union rights.
It also contemplates the existence and workings of a bilateral and joint
Pay Scale Valuation Commission to establish the descriptions and
levels of the positions held by personnel subject to the Agreement,
whether these be newly created or positions undergoing technical/
functional changes. In 2020, there was a review of the position
descriptions for the Converter Panel Operator and Antimony and
Bismuth Operator, the latter of which is in the process of valuation.
This Agreement also calls for quarterly meetings to be held for
reporting and discussing human resources indicators (workforce, new
hires, working hours, absenteeism, etc.) and the economic-financial
results of the company and parent company. Likewise, it stipulates
an annual meeting for the purpose of learning about and evaluating
technological innovation projects with socio-economic repercussions.
Due to the COVID-19 pandemic and the necessary intensification
of measures and communication between the parties, fortnightly
meetings with the Prevention Delegates and the President of the Work
Council were added to an informal daily dialogue regarding immediate
needs. As a result of these meetings, many of the measures agreed
upon were applied and the necessary agreements were reached to
establish adequate organisational measures to ensure the continuity of
operations.
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All these pre-established fora do not preclude that others might arise
that are more spontaneous and in line with the needs of the moment.
In this way, the Company or Workers’ Representatives have requested
single-issue meetings to address matters that are of concern or timely;
thus, for example, the most recent meetings were focused on matters
such as partial retirement and training processes.
To facilitate communication between the parties, information exchange
and availability, in 2020, a shared space was created on our Intranet
using the Share Point platform, where all the necessary information
can be found, with access rights according to the position held
by each member. All of this was done to achieve the transparent
labour relations model that the Organisation and Human Resources
Department aspires to.
Lastly, the Work Council meets once a month with Human Resources
to address everyday issues, in addition to having a fluid channel of
relations with both the unitary and union representation.
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4.6.1. Information, consultation
and negotiation
The human resources processes contain a good number of
communications, to both the interested parties and their legal/union
representatives, for the purpose of sharing the circumstances and
decisions that affect them directly (in addition to employee disability
status changes, information regarding job consolidations, positions
filled, substantial modifications of working conditions, application of
new employee schedules, overtime scheduling, and other matters is
shared).
In 2020, a commission was formed to carry out a new evaluation
of Psychosocial Risks, which will begin working in 2021 as part of
Prevention of Psychosocial Risks.
Likewise, in 2020, the Company continued the Suggestion Box
process, started in 2018, with very positive results. Thanks to this tool,
employees can submit complaints and suggestions, even anonymously,
to express opinions and make requests. These complaints/
suggestions, posted on the Intranet, can be handled electronically
or on paper and receive attention and a response from the different
managers in the organisation.
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4.6.2. COLLECTIVE AGREEMENT COVERAGE
At the close of 2019, the Atlantic Copper workforce totalled 716
workers, of which 484 were covered by the Sixth Collective
Agreement. Therefore, 67.60% were covered by this Agreement.
At the close of 2020, the Atlantic Copper workforce totalled 748
workers, of which 501 were covered by the Sixth Collective Agreement.
Therefore, 67% were covered by this Agreement.

2019

716
employees

100%
workforce

484
employees
collective
agreement

67.60%
workforce

2020

748
employees

501
employees
collective
agreement

100%
workforce

67%
workforce
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4.7. HOURS OF TRAINING
Below we show the hours of training by professional category.
2019

2020

Executive staff

3,754

5,632

Technical staff

4,790

9,389

Administrative, Commercial and Service Staff

3,870

1,368

Operations staff

32,304 21,986

TOTAL

44,178 38,375

This represents an average of 61.80 hours of training per person in
2019 (for an average workforce of 725 people), and 51.58 hours of training per person in 2020 (for an average workforce of 744 people).

2019:
61.80 hours
of training

average
workforce
725 people
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2020:
51.58 hours
of training

average
workforce
744 people

4.7.1. EMPLOYMENT PROMOTION MEASURES
Atlantic Copper applies numerous measures to promote employment, the
most noteworthy being the following.
Work-study positions
Dual Vocational Training
Teaching Collaboration in Specialised Centres
ENDOWED CHAIRS with the following institutions
University of Huelva
Higher Technical School of Mining and Energy
Engineering of Madrid
International University of Andalusia

4.8. DIVERSITY MANAGEMENT
Atlantic Copper manages the diversity of the people with whom it interacts
based on the specific needs derived from the personal characteristics
identified, for each individual or collective, to the extent that it is capable
of satisfying them in a way that is compatible with its business model.
The following table shows some of the most important actions we carried
out in the dimensions we consider most relevant in the area of diversity
management:

Dimension

Actions

gender

Equality Plan
HARASSMENT PREVENTION PROTOCOL

age

Work disconnection protocol

disability

Integration
Accessibility

health

Healthy Workplace Management System

family

Work-life balance
Social Action:
Family Plan
Collective Agreement
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05
HUMAN RIGHTS

5.1. HUMAN RIGHTS VIOLATION RISK
PREVENTION
No cases of violation of human rights have been identified at Atlantic
Copper. In addition to the SGRS IQNet SR10, the Company has applied
the following measures:
Principles of Ethical Business Conduct (PBC), with a
whistleblower channel and the rest of the corporate policies
of FCX and Atlantic Copper (2.1)
PBC Training Plan (2.1)
Criminal Compliance Policy, with information and
whistleblower channel (2.9)
Criminal Compliance Training Plan (2.9)
Harassment Prevention Plan

No cases of abuse have been detected in Atlantic Copper.
No complaints of violation of human rights have occurred.
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06

ETHICAL MANAGEMENT
IN BUSINESS
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The measures adopted to prevent corruption and bribery are
integrated into Atlantic Copper’s Criminal Compliance Management
System mentioned in previous sections.
The relevant measures taken to prevent corruption and bribery include
training that we provide to Atlantic Copper workers, on both anticorruption policies and the Principles of Business Conduct (PBC). The
training data for the 2019 and 2020 campaigns are as follows:

No. of people No. of people
trained
targeted

2019

percentage

anti-corruption policies

118

118

100%

PBC for supervisors and executives

82

82

100%

pbc for rest of staff

493

493

100%

pbc for new hires

86

86

100%

No. of people No. of people
trained
targeted

2020

percentage

anti-corruption policies

140

113

81%

PBC for supervisors and executives

88

78

89%

pbc for rest of staff

613

545

89%

71

60

84%

pbc for new hires

No cases of corruption or bribery have come to light or been recorded
in 2019 or 2020.

6.1. Contributions to foundations and
non-profit organisations:
2019

€1,078,764.66

2020

€932,614.05
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07
SOCIETY

7.1. Policies and Procedures
Atlantic Copper has established its Social Responsibility Policy
as a fundamental part of its Social Responsibility Management
System (SRMS), which meets the requirements of the international
IQNet SR 10 standard (2.3), based on the international standard ISO
26000 Guidance on social responsibility. In accordance with this
standard, Social Responsibility Objectives are set and Action Plans
are established to achieve them, which are monitored and evaluated
periodically.

7.2. Commitments to
Sustainable Development
Atlantic Copper is firmly committed to adopting the sustainable
development goals and applying them in its activities.
As a result of this commitment, social responsibility measures are
adopted to collaborate with society on an ongoing basis.
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7.2.1. IMPACT ON EMPLOYMENT
AND LOCAL DEVELOPMENT
Atlantic Copper’s impact (Gross Value Added and Employment) on local
development and on the territory in the 2018 and 2019 financial years
is shown below. The data for the 2020 financial year were not available
on the date this document was prepared.
2018 / gva (thousands of €)

direct
value
% AIQBE
% huelva

indirect

induced

TOTAL

112,789.49 22,659.60

25,991.98

161,450.07

8%

8%

19%

9%

-

-

-

1.7%

2018 / Employment

direct

indirect

induced

TOTAL

value

574

488

453

1,514

% AIQBE

26%

9%

19%

14%

-

-

-

0.7%

% huelva

2019 / gva (thousands of €)

direct
value
% AIQBE
% huelva

indirect

127,649.45 26,616.43

induced

TOTAL

26,743.34 181,009.22

10%

10%

20%

11%

-

-

-

1.8 %

2019 / Employment

direct

indirect

induced

TOTAL

value

606

373

466

1,644

% AIQBE

27%

11%

20%

17%

-

-

-

0.8 %

% huelva
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7.2.2. RELATIONS AND DIALOGUE
WITH LOCAL COMMUNITIES
Atlantic Copper, on a voluntary basis, has established in a Social
Responsibility Management System (SRMS). It has been certified
by AENOR according to the IQNet SR10 standard (which contains
the recommendations from the ISO 26000 standard on social
responsibility).

7.2.3. PARTNERSHIP OR SPONSORSHIP ACTIONS
Atlantic Copper launched its own corporate foundation in 2009 to
channel External Social Responsibility actions.
It Board of Trustees includes not only company executives but also
stakeholders. Employees are represented by the President of the Work
Council, who is an ex-officio board member. Society and the community
are represented on its Board of Trustees by the main local authorities:
Mayor of the City, President of the Provincial Council, Government
Delegate of the Regional Government of Andalusia, President of the
Port Authority, and Dean of the University of Huelva.
In 2019, the Atlantic Copper Foundation invested over 608,000 euros
in direct actions in fulfilment of its foundational purposes. In 2020, the
resources invested came to over 500,000 euros, with an increase in
investments for social purposes. The reduction was due to the savings
represented by converting many in-person activities to online, which
was forced in part by the limitations imposed by COVID-19. Since its
launch, over 4.8 million euros have been used by the foundation in the
execution of its educational, environmental, cultural, social and sports
programmes.

€608,000

€500,000

2019

2020

€4.8 M
since 2009
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As a product of these, the following data is noteworthy:
Over 470 scholarships for university study in
Spain or abroad
Over 570 internships in its founding company
Over 13,200 schoolchildren participating in its
environmental education activities
Over 380 meal grants for university students
Support to over 35 social and charitable organisations
Over 1,900 participants in its literary and
photography competitions
Over 50,000 beneficiaries, direct and indirect, of its
support for cultural initiatives (Huelva Film Festival,
Latitudes Photography Festival)

More details are available at http://www.fundacion.atlantic-copper.com
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7.3. Subcontractors and Suppliers
7.3.1. PURCHASING POLICY
The Atlantic Copper purchasing policy is established in our Principles
of Business Conduct (2.1) and in the FCX Global Supply Chain Policy,
Version 1.3, of June 2020.

7.3.2. CONSIDERATION OF SOCIAL AND
ENVIRONMENTAL RESPONSIBILITY
Atlantic Copper promotes social responsibility principles and
requirements among its direct suppliers through its supplier evaluation
process; by sending them its Principles of Business Conduct with
instructions for complying with it and sharing it internally and through
the Supplier Code of Conduct, with which the supplier agrees to
comply in its contracts with Atlantic Copper.

7.3.3. OVERSIGHT AND AUDITING SYSTEMS
Atlantic Copper’s suppliers undergo a prior evaluation, certification
and selection process, as established in Procedure AP-MA-Pr 01 Prior
evaluation, certification and selection of suppliers and contractors,
which establishes the pre-requisites for establishing a contractual
relationship with Atlantic Copper as a supplier.
As indicated this procedure, the supplier must fill out a preliminary
evaluation questionnaire, which, among other things, includes aspects
related to human resources, safety and the environment, quality, and
corporate social responsibility. The responses to this questionnaire are
analysed and evaluated by Atlantic Copper, and a minimum score is
required in order for acceptance as a supplier.
Following this prior evaluation, the Compliance Department uses a Due
Diligence tool for the final supplier certification before acceptance.
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Once a relationship is established, the supplier is monitored according
to Procedure AP-MA-In 04 Monitoring of suppliers and contractors,
which describes the oversight mechanisms in place at Atlantic Copper.
These include the following:
Monitoring of non-conformities in the standardised
management systems, which include the SRMS (2.3), IEMS (2.4),
IORAPS, (2.7), HWMS (2.8), and QMS (2.10)
Industrial Accidents / Incidents reporting practices
Compliance with Safety and Environmental Plans

7.3.4. RESPONSIBLE SOURCING OF MINERALS
Atlantic Copper recognises the potential risks of significant
adverse impacts that can be associated with the extraction and
commercialisation of minerals and their derivatives on the areas
affected by conflicts and high risk. It also recognises its responsibility
to respect human rights and to refrain from contributing to any type of
conflict.
As a result, in 2020 Atlantic Copper launched its Responsible Sourcing
Programme, which is based on the following items:
ADHERENCE TO THE RESPONSIBLE SOURCING OF MINERALS POLICY
ASSESSMENT OF RISKS FOR DUE DILIGENCE IN OUR MINERALS
SUPPLY CHAIN, EVALUATING AND PRIORITISING SOURCES
AND SUPPLIERS, COLLECTING DATA ON THE ORIGIN OF THE
CONCENTRATES AND METALS WE PURCHASE
Responsible Sourcing Committee
MANAGEMENT OF RISKS IN PURCHASING AND SUPPLIERS
DIRECT COMMUNICATION WITH EMPLOYEES, MEMBERS
OF THE COMMUNITY AND SUPPLY CHAINS
THE COPPER MARK ASSURANCE PROGRAMME
(IN 2020 CONDUCTED BY CORPORATE INTEGRITY LTD.)
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In 2020, copper concentrate was received, directly and through
traders, from the areas of the world indicated on the map.

21%

europe

1%

Asia

33%

north
america

4%

indonesia

39%

south
america

2%

Africa

7.4. Customers, users and consumers
Atlantic Copper’s Social Responsibility with respect to its customers is
established in the Social Responsibility Management System (SRMS)
(2.3), certified by AENOR according to the IQNet SR10 standard (which
contains the recommendations from the ISO 26000 standard on
social responsibility). The most important aspects in this area are the
following:
Atlantic Copper does not promote or advertise
its products, as they are commodities
In our commercial actions, we do not allow misleading
claims, nor may they involve any type of hazard or be
contrary to the Social Responsibility Principles, which is
guaranteed through compliance with the PBCs (2.1)
Atlantic Copper creates and fulfils its contracts with
its Customers in accordance with the principles of
transparency, truthfulness, trust and good faith, avoiding
abusive actions derived from possible dominant positions
Fulfilment of the commitments made to Customers is
guaranteed through application of the Quality
Management System (2.10)
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All of Atlantic Copper’s products and contracts with its
Customers are confidential and include individualised
terms for each Customer, if applicable, and the pertinent
confidentiality clauses
Atlantic Copper has established system for managing
Customer suggestions, complaints and claims in Procedure
“CC-Pr 10 Customers. Surveys and complaint management”
Atlantic Copper’s products and services meet all the
applicable legal requirements and include quality, safety,
environmental protection and reliability criteria
The Customer is provided with all the information necessary
for responsible use of the products and services, mainly by
sending Technical Specifications, Safety Sheets and Exposure
Scenarios

7.5. Tax Information
7.5.1. PROFITS OBTAINED
The profits obtained by Atlantic Copper in the 2019 and 2020 financial
years are shown below.

€21,861,087

2019

€7,233,097

2020

Profit for each year.
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7.5.2. TAX ON PROFITS PAID
The taxes on profits paid by Atlantic Copper in the 2019 and 2020
financial years are shown below.

€4,917,673
2019

€1,221,750
2020*

Tax on Profits
(Charge for the financial year)
* Estimated charge at the close of the 2020 financial year

7.5.3. STATE SUBSIDIES RECEIVED
The subsidies received by Atlantic Copper in the 2019 and 2020
financial years are shown below.

€4,544,833

€1,989,317

2019
2020
State subsidies received
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INTEGRATION OF THIS REPORT
IN THE 2030 SDGs
Employment
Collective agreement
Impact on employment and local development
Foundation’s sponsorship activities
Purchasing policy
Tax on profits paid

4.6.1.
4.5.4.
7.2.1.
7.2.3.
7.4.
4.4.

Employee salary structure
Collective agreement
Impact on employment and local development
Foundation’s sponsorship activities
Responsible Sourcing of Minerals

4.4.
4.5.4.
7.2.1.
7.2.3.
7.3.4.

Environment
Prevention of occupational risks
Occupational health
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3.
2.7.
4.3.

Training
Employment promotion measures
Foundation scholarship programmes

4.6.
4.6.1.
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Salary gap
4.3.
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Gender-equality measures
4.7.
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7.5.2.
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Business model
Reference frameworks
Environment. Measures applied
Staff. Measures applied
Company and Foundation chairs
R&D+i oriented towards industrial processes

1.
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4.1.
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Diversity management
4.7.
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Foundation’s sponsorship activities
7.2.3.
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Environment
Employment
Human rights
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3.
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5.
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7.2.2.
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Health and safety
Suppliers. Social and environmental responsibility
Responsible sourcing of minerals
Customers, users and consumers
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3.
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3.4.
3.5.
7.3.2.
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Environment
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3.
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